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AQUA BUDDIES SWIM SCHOOL, LLC  

(“AQUA BUDDIES”) 

 

PAYMENT POLICY and PROCEDURES 

 

Basic Training/New Students:  

Every day, Monday through Friday for 15 minutes.  Approximately 6 weeks or until completed.   

Please refrain from feeding your child one to one and a half hours prior to lessons if possible.  If 

they must eat, please keep it light and avoid milk products and acidic foods.   

Registration Fee of $50.00 per new student ($75.00 if registering more than one child), $25.00 

returning student.  Weekly rates $85.00 a week per student.  

A non-refundable deposit (Registration fee and two weeks of lessons (payment will be applied 

to the first week of lessons and the last week of lessons) is required in advance to reserve a 

time slot and schedule lessons.  Subsequent weekly payments are due each Monday.  Invoices 

will be sent via email over the weekend and can be paid via cash, check or charge.  Any 

invoices that are not paid prior to Mondays lessons are subject to $25 late fees.  Any invoices 

not paid for by Tuesday may cause lessons to be suspended.   

Once Basic training is complete, it is recommended, but not required, that the student continue 

with Maintenance Lessons.   

Maintenance Lessons: 1, 2 or 3 times a week as agreed upon  

Call Out/Sick Policy:  If your child cannot attend their lesson for any reason, unfortunately there 

are no make-up times. No refunds and/or credits are given as you pay for your time slot, not 

attendance (similar to a daycare).  For the safety of our students and instructors, your children 

must be fever/symptom free (without medication) for at least 24hrs before returning to lessons.  It 

is at the discretion of our instructors to request a doctor note to return to lessons.   
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Missed Lessons:  If you do not call and do not show for your lesson, the lesson is considered a 

no-show.  After two no-shows lessons will be cancelled and the time slot will be given to another 

student.  No refunds will be given.   

Holidays: If Aqua Buddies is closed for a holiday during your weekly lessons, it is considered a 

part of your weekly rates and you will be charged the same rate consistent with the policy of paying 

for your time slot, not attendance.   

Instructor Cancellation:  If the instructor cancels for personal reasons you will be given a credit. 

Inclement weather:  In the event lessons are cancelled due to any inclement weather related 

conditions, we will try to inform you as soon as possible.  Unfortunately, this is not always feasible 

as the weather here in Florida can change very quickly.  If lessons are cancelled once during a 

week due to inclement weather, it will just be a missed lesson.  If lessons are cancelled more than 

once in a week we will implement a 50% credit on the next weeks invoice.    

Swim Diapers: 

All children who are not potty trained or have not been potty trained for longer than 6 months must 

wear both disposable and reusable swim diapers at every lesson.  Aqua Buddies keeps a supply 

of reusable swim diapers on hand for purchase at $12.00 each (please ask before assuming we have 

one so we can ensure size is available).   

PLEASE KEEP IN MIND LESSONS ARE SCHEDULED EVERY 15 MINUTES AND 

THEREFORE YOU MUST BE ON TIME.   

THANK YOU FOR CHOOSING AQUA BUDDIES AND WE LOOK FORWARD TO 

WORKING WITH ALL OF YOU.  


